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Shopfitting

Grices of Nottingham, which is over 100 years old, 
opened its fi rst Panasonic Store earlier this year. 
Sean Hannam reports on how it all went

The Grice is right

““The refit took about six 
weeks. The old shop was 
a complete wreck, with 
damp and woodworm. 
It also needed a lot of 

building work
ERT

take-up of 3D TV – prices have tumbled, it is more 
affordable, and people are talking about it.”

According to Mr Grice, his original shop attracts more 
middle-aged to older customers, while the Panasonic 
Store brings in younger consumers. 

“It’s a new name on the high street in Nottingham – a 
lot of younger people are buying our £99 Panasonic 
Lumix cameras.”

However, he says that the competition from the 
internet is causing him problems. 

“People are coming in with ridiculous prices and 
expecting us to match them. They want all your service 
and warranties and interest-free credit, but they want to 
pay the Amazon price. It’s very frustrating.”

FAMILY business 
Gr ices of  Not-
tingham, which 

is located in Compton 
Acres, West Bridgford, 
is over 100 years old.

Owned by managing 
director, Steve Grice, who is 
the fourth generation of the 
family, the store sells brown 
and white goods from 

brands including Panasonic, Philips, Sony, Bosch and 
Hotpoint. It started out by selling furniture and toys.

Last year, Grices moved from its original site in 
Ruddington to a new location in West Bridgford.

After enjoying success with Panasonic products, 
Mr Grice decided to open a dedicated Panasonic 
Store nearby. 

The new 1,600 square foot outlet was officially 
unveiled by former Nottingham Forest and England 
footballer Steve Hodge in June of this year. 

“We used Replan to do the shop fit, as we were 
pleased with the work they’d done on our previous 
store. Replan are fantastic – they’re very easy to deal 
with and their shop fits are very modern and state-of-
the-art. We’ve gone for a black and white look with a 
white marble floor. It’s very top-end,” says Mr Grice.

“The location is spot on – we’re in West Bridgford 
town centre, which is an affluent area and great for the 
Panasonic brand. With Panasonic we get good buying 
terms, exclusive promotions and five-year guarantees. 
They give us the tools we need to compete.”

The Panasonic Store was originally an old bookshop 
and needed a lot of work done to convert it. 

“The refit took about six weeks. The old shop was 
a complete wreck, with damp and woodworm. It also 
needed a lot of building work,” says Mr Grice.

Business
He tells ERT that when the shop opened, things were 
very busy, however business has slowed down in the 
past few weeks.

“We’re very quiet at the moment, which is making 
me uncomfortable, but our new location will be good 
for us at Christmas – I’m expecting to do well with 
sales of cameras. The area hasn’t really been hit by 
the recession, unlike a lot of places. We’ve had a good 
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